
Supplier Guide 7  Resetting your 
password
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Cannot access your account
1. Click cannot

access your

account
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Cannot access your account

2. If you can’t remember your username click on ‘I don’t know my username’.

1. Enter your ‘username’. This is usually your email address. This can be found on the e-mail you

were sent when you originally registered your organisation.
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Cannot access your account
1. Enter as many details as possible to generate an email with a link to reset your password and

Click Send.
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Cannot access your account
1. An email containing your login details will be sent to your email address. It also contains a link to

rest your password which will only be valid for 24 hours.
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Cannot access your account
1. An email containing your login details will be sent to your email address. It also contains a link to

rest your password which will only be valid for 24 hours. Follow the instructions and click on the

link to reset your password. Make a note of your username for future use.
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Cannot access your account

2. Follow the instructions and click on the link to reset your password. Make a note of your

username and password for future use.
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Cannot access your account
1. Set a new password. Note this down for future use.




